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centredapproach tobusiness
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What is design thinking?

Iterative process to understand
users and customers, to challenge
assumptions, redefine problems
and create innovative solutions. 

Holistic and empathic process
with the aim of understanding of
the problems people face."



5-Stage
Framework
of Design
Thinking



Design Thinking tools
PERSONAS

Demographics
&
psychographic
details
Behaviours &
actions
Needs & pain
points



EMPATHY MAPS

What do they
think & feel?
What do they
hear?
What do they
see?
What do they
say & do?
Gain
Pain



CUSTOMER JOURNEY MAPS

Stages of the
journey
Activities
Feelings
Needs &
expectations
Experiences



VALUE PROPOSITION CANVAS

Relationship
between
business/
product/
service and
customer/user



BUSINESS MODEL CANVAS

Business/
product/
service visual
business
strategy



collaborate!
Let's






Kyrre stool

Brand: IKEA
Material: birch
Price: £15
Attributes: stackable, easy to assemble, light. 
WEB: https://www.ikea.com/gb/en/p/kyrre-stool-birch-
60416925/



resources
Online

MIRO
MURAL
STRATEGIZER



questions?
Any



you!
Thank

Have a
great

evening.


